





Disney’s Approach to
Leadership Excellence

December 7, 2009
March 8, 2010
May 3, 2010
August 16, 2010

PROGRAM DATES
DISNEYLAND® RESORT — ANAHEIM, CALIFORNIA

1 DAY WORKSHOPS

Disney’s Approach to
People Management

December 8, 2009
March 9, 2010
May 4, 2010
August 17, 2010

Disney’s Approach to
Brand Loyalty

December 10, 2009
March 11, 2010

May 6, 2010

August 19, 2010

Disney’s Approach to
Quality Service

December 9, 2009
March 10, 2010
May 5, 2010
August 18, 2010

Disney’s Approach to
Inspiring Creativity

December 11, 2009
March 12, 2010
May 7, 2010
August 20, 2010

1ONE-DAY 20NE-DAY 3ONE-DAY 4ONE-DAY 5 ONE-DAY
DISNEYLAND RESORT |y 0RKSHOP* WORKSHOPS WORKSHOPS WORKSHOPS WORKSHOPS
Full Price $499 $899 $1.209 $1.675 $1.099
Disney Institute Alumni
& Alumni Guests
Students
$399 $799 $1,199 $1,575 $1,899

Non-profit Employees
Military/Government Employees
Disney Vacation Club Members

Disneyland Host Resort

RECOMMENDED ACCOMMODATIONS

Rates starting at

$196/night for Disney’s Paradise Pier® Hotel

$216/night for Disneyland® Hotel

$296/night for Disney’s Grand Californian Hotel®

Rates vary based on season, resort choice and availability.

A $12 per room, per night Resort Fee and Occupancy Tax of 15% per room,
per night will apply to all rates.

Disneyland Twilight Convention Ticket

THEME PARK TICKETS

$38 ticket™ includes admission valid for either Disneyland® Park or Disney’s
California Adventure® Theme Park after 4:00p.m., or four hours before
the Theme Park closes.

*All 1-Day programs can be booked consecutively at packaged rates.

*Ticket prices subject to change.

WWW.DISNEYINSTITUTE.COM

For More Details

321-939-4600

Program locations vary by date - please check the “Dates and Registration” page.

Cancellation Policy

If for any reason you are unable to attend your program, you can cancel for a full refund 60 days before the program start date. If you must cancel within 60 days before
the program start date, you may transfer to any other available date. You may not cancel or transfer your reservation within 30 days of the program date.
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